
REGULATION OF THE MINISTER OF COMMUNICATIONS AND INFORMATICS 
OF THE REPUBLIC OF INDONESIA 

NUMBER 3 OF 2024 
ON 

CERTIFICATION OF TELECOMMUNICATION EQUIPMENT AND/OR 
TELECOMMUNICATION DEVICES 

 

BY THE BLESSINGS OF ALMIGHTY GOD 
 

MINISTER OF COMMUNICATIONS AND INFORMATICS  

OF THE REPUBLIC OF INDONESIA, 
 

 
Considering : a. that the certification process of telecommunication 

equipment and/or telecommunication devices has been 

regulated in the Regulation of the Minister of 
Communications and Informatics Number 16 of 2018 on 

Operational Provisions of Certification of 
Telecommunication Equipment and/or 
Telecommunication Devices; 

b. that the Regulation of the Minister of Communications and 
Informatics Number 16 of 2018 on Operational Provisions 
of Certification of Telecommunication Equipment and/or 

Telecommunication Devices is no longer in accordance 
with the development and needs of meeting technical 

standards and certification of telecommunication 
equipment and/or telecommunication devices as 
stipulated in Government Regulation Number 46 of 2021 

on Post, Telecommunication, and Broadcasting, so it 
needs to be replaced; 

c. that based on the considerations as referred to in point a 

and point b, it is necessary to issue a Regulation of the 
Minister of Communications and Informatics on 

Certification of Telecommunication Equipment and/or 
Telecommunication Devices; 

Observing : 1. Article 17 section (3) of the 1945 Constitution of the 

Republic of Indonesia; 
2. Law Number 36 of 1999 on Telecommunication (State 

Gazette of the Republic of Indonesia of 1999 Number 154, 
Supplement to the State Gazette of the Republic of 
Indonesia Number 3881) as amended by Law Number 6 of 

2023 on Enactment of Government Regulation in Lieu of 
Law Number 2 of 2022 on Job Creation into Law (State 
Gazette of the Republic of Indonesia of 2023 Number 41, 
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Supplement to the State Gazette of the Republic of 
Indonesia Number 6856); 

3. Law Number 39 of 2008 on State Ministries (State Gazette 
of the Republic of Indonesia of 2008 Number 166, 
Supplement to the State Gazette of the Republic of 

Indonesia Number 4916); 
4. Government Regulation Number 5 of 2021 on Provision of 

Risk-Based Business Licensing (State Gazette of the 

Republic of Indonesia of 2021 Number 15, Supplement to 
the State Gazette of the Republic of Indonesia Number 

6617); 
5. Government Regulation Number 46 of 2021 on Post, 

Telecommunication, and Broadcasting (State Gazette of 

the Republic of Indonesia of 2021 Number 56, Supplement 
to the State Gazette of the Republic of Indonesia Number 
6658); 

6. Government Regulation Number 43 of 2023 on Types and 
Tariffs of Types of Non-Tax State Revenue Applicable in the 

Ministry of Communications and Informatics (State 
Gazette of the Republic of Indonesia of 2023 Number 115, 
Supplement to the State Gazette of the Republic of 

Indonesia Number 6889); 
7. Presidential Regulation Number 22 of 2023 on the Ministry 

of Communications and Informatics (State Gazette of the 
Republic of Indonesia of 2023 Number 51); 

8. Regulation of the Minister of Communications and 

Informatics Number 12 of 2021 on Organization and Work 
Procedure of the Ministry of Communications and 
Informatics (State Bulletin of the Republic of Indonesia of 

2021 Number 1120); 
9. Regulation of the Minister of Communications and 

Informatics Number 9 of 2023 on Guidelines for the 
Implementation of Tariffs Determination of Non-Tax State 
Revenue Applicable in the Sector of Resources 

Management and Equipment of Posts and Informatics 
(State Bulletin of the Republic of Indonesia of 2023 

Number 995); 
 

HAS DECIDED: 

To issue : REGULATION OF THE MINISTER OF COMMUNICATIONS AND 
INFORMATICS ON CERTIFICATION OF 
TELECOMMUNICATION EQUIPMENT AND/OR 

TELECOMMUNICATION DEVICES. 
 

CHAPTER I 
GENERAL PROVISIONS 

 

Article 1 
In this Ministerial Regulation: 

1. Telecommunication means any transmission, sending 
and/or reception of any kind of sign, image, sound and 
information in any form by means of a wire, optical, radio 

or other electromagnetic systems. 
2. Telecommunication Equipment means every equipment 

used in telecommunication. 



-3- 
 

3. Telecommunication Device means a set of 
Telecommunication Equipment that enables 

telecommunication. 
4. Certificate of Telecommunication Equipment and/or 

Telecommunication Devices hereinafter referred to as the 

Certificate means a document that certifies the conformity 
of the type of Telecommunication Equipment and/or 
Telecommunication Devices to the established Technical 

Standards. 
5. Certification of Telecommunication Equipment and/or 

Telecommunication Devices, hereinafter referred to as the 
Certification, means a series of Certificate issuance 
activities. 

6. Type of Telecommunication Equipment and/or 
Telecommunication Devices means a model or type of 
Telecommunication Equipment and/or 

Telecommunication Devices that has certain 
characteristics and is not a serial category. 

7. Technical Standards mean technical requirements for 
Telecommunication Equipment and/or 
Telecommunication Devices covering electrical, electronic, 

safety, health, security, and/or environmental aspects. 
8. Assembling means compiling and/or combining 

components of Telecommunication Equipment and/or 
Telecommunication Devices so that it can function as 
Telecommunication Equipment and/or 

Telecommunication Devices. 
9. Electronic Integrated Business Licensing System (Online 

Single Submission) hereinafter referred to as the OSS 

System, means an integrated electronic system managed 
and organized by an online single submission institution 

for the implementation of risk-based business licensing. 
10. Business Identification Number (Nomor Induk Berusaha) 

hereinafter abbreviated to as NIB means proof of 

registration of business actors to carry out business 
activities and as an identity for business actors in the 

implementation of their business activities. 
11. The Indonesia National Single Window System (Sistem 

Indonesia National Single Window), hereinafter 

abbreviated as the SINSW, means an electronic system 
that integrates systems and/or information related to the 

process of handling customs documents, quarantine 
documents, permit documents, port/airport documents, 

and other documents, related to export and/or import, 
which ensures data and information security and 
integrates information flows and processes between 

internal systems automatically. 
12. Certification Service Facility means a means or medium to 

be able to carry out the Certification service process. 

13. Customer Identity hereinafter referred to as the PLG ID 
means an identity whose components include registration 

numbers, user names, and passwords owned by the 
applicant and/or Certificate owner as a unique identifier. 

14. Quick Response Code, hereinafter referred to as the QR 

Code, means a description of goods in the form of a two-
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dimensional matrix code that can be opened with a 
scanner. 

15. Testing of Telecommunication Equipment and/or 
Telecommunication Devices, hereinafter referred to as 
Testing, is an assessment of the suitability of the 

characteristics of Telecommunication Equipment and/or 
Telecommunication Devices to applicable Technical 
Standards through measurement. 

16. Sample means Telecommunication Equipment and/or 
Telecommunication Devices that already have a Certificate 

obtained from the market, production site, or storage place 
for post market surveillance purposes. 

17. Payment Notification Letter (Surat Pemberitahuan 

Pembayaran), hereinafter abbreviated to SPP, means a 
notification letter of the amount of Certificate fees to 

Certificate applicants. 
18. Non-Tax State Revenue (Penerimaan Negara Bukan Pajak), 

hereinafter abbreviated to PNBP, means a levy paid by 
individuals or entities by obtaining direct or indirect 
benefits from services or utilization of resources and rights 

obtained by the state, under legislation, which become 
central government revenues outside of tax revenues and 
grants and are managed in the state budget mechanism. 

19. PNBP Management Authority Officer means an official who 
is authorized to carry out some of the duties and functions 

of the head of the ministry who holds the authority as a 
budget user in the management of NTSR which is his 
responsibility and other duties related to NTSR in 

accordance with the provisions of legislation. 
20. Business Actor means individuals or business entities that 

carry out business and/or activities in certain fields. 
21. Person means individuals, including Corporations. 
22. Corporation means an organized collection of persons 

and/or wealth, whether it is a legal entity in the form of a 
limited liability company, foundation, association, 
cooperative, state-owned enterprise, local-owned 

enterprise, village-owned enterprise, or equated with it, or 
an association that is not a legal entity or a business entity 

in the form of a firm, a limited partnership, or likened to 
it. 

23. State Administration Agencies mean legislative, executive, 

and judicial institutions at the central, regional, village, 
and other agencies established under the provisions of 

legislation. 
24. Minister means the minister administering government 

affairs in the field of communications and informatics. 

25. Director General means the Director General of Resources 
Management and Equipment of Posts and Informatics. 

26. Directorate General means the Directorate General of 

Resources Management and Equipment of Posts and 
Informatics. 

27. Office means the office of the Directorate General or the 
office of the technical implementing unit of the Directorate 
General in the regions. 
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28. Day means a workday determined by the central 
government. 

 
Article 2 

(1) This Ministerial Regulation applies to Indonesian citizens 

and foreigners who manufacture, Assemble, or import 
Telecommunication Equipment and/or 
Telecommunication Devices, for trade and/or use in the 

territory of the Unitary State of the Republic Indonesia.  
(2) Telecommunication Equipment and/or 

Telecommunication Devices as referred to in section (1) 
includes other equipment and/or devices that have 
telecommunication features. 

 
CHAPTER II 

TECHNICAL STANDARD OF TELECOMMUNICATION 

EQUIPMENT AND/OR TELECOMMUNICATION DEVICES 
 

Article 3 
Every Telecommunication Equipment and/or 
Telecommunication Devices that is manufactured, assembled, 

or imported, for trading and/or use in the territory of the 
Unitary State of the Republic of Indonesia is required to meet 

the Technical Standards. 
 

Article 4 

(1) The Minister sets the Technical Standards as referred to in 
Article 3 to:  
a. protect the public from possible losses caused by the 

used of Telecommunication Equipment and/or 
Telecommunication Devices;  

b. prevent mutual interference between 
Telecommunication Equipment and/or 
Telecommunication Devices; and  

c. guarantee  the connectedness in 
Telecommunication network.  

(2) In addition to the provisions as referred to in section (1) 
point a, point b, and point c, the establishment of 
Technical Standards also aims to encourage the 

development of national Telecommunication industry, 
innovation, and technology engineering.  

(3) The Technical Standards as referred to in section (1) are 

stipulated by a Ministerial Decision. 
 

Article 5 
(1) The establishment of Technical Standards as referred to in 

Article 4 section (3) is carried out through:  

a. adoption of international standards or regional 
standards;  

b. adaptation of international standards or regional 
standards; and/or  

c. the results of industrial development, innovation, and 

engineering of national Telecommunication 
technology. 

(2) In certain cases, the Minister may approve the use of 
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international standards for Telecommunication 
Equipment and/or Telecommunication Devices that do not 

yet have Technical Standards.  
(3) The certain cases as referred to in section (2) are:  

a. application of new technologies;  

b. national interest; and/or  
c. use with limited-service coverage and/or limited 

number of Telecommunication Equipment and/or 

Telecommunication Devices.  
(4) Approval of the use of international standards as referred 

to in section (2) is determined by a Ministerial Decision. 
 

Article 6 

(1) Fulfilment of Technical Standards on Telecommunication 
Equipment and/or Telecommunication Devices for each 
brand, Type of Telecommunication Equipment and/or 

Telecommunication Devices, and country of origin of 
manufacture of Telecommunication Equipment and/or 

Telecommunication Devices, is carried out through 
Testing.  

(2) The Testing as referred to in section (1) is carried out by:  

a. domestic testing laboratories; and  
b. foreign testing laboratories.  

(3) The domestic testing laboratories and foreign testing 
laboratories as referred to in section (2) are determined in 
accordance with the provisions of legislation. 

 
Article 7 

(1) Telecommunication Equipment and/or 

Telecommunication Devices that has met the Technical 
Standard based on the Testing results as referred to in 

Article 6 section (1) is proven by a Certificate.  
(2) Fulfilment of Technical Standards for each brand and Type 

of Telecommunication Equipment and/or 

Telecommunication Devices as referred to in section (1) 
from different countries is evidenced by different 

Certificates.  
(3) The Certificate as referred to in section (1) and section (2) 

is not a proof of trademark ownership or proof of 

appointment of an agent of Telecommunication Equipment 
and/or Telecommunication Devices.  

(4) Certificates for other equipment and/or devices that have 

Telecommunication features that use transmit power 
below 10 mW (milliwatts) and only have 1 (one) of the same 

Telecommunication features can be valid for more than 1 
(one) variant as long as they have:  
a. the same brand and type of other equipment and/or 

devices; and  
b. the same brand and type of Telecommunication 

Equipment and/or Telecommunication Devices. 
 

 Article 8 

(1) Any Telecommunication Equipment and/or 
Telecommunication Devices that uses the radio frequency 
spectrum and is designed with the intent to:  
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a. block, disrupt, and/or interfere with the licensed use 
of the Radio Frequency Spectrum; or  

b. cause electromagnetic disruption to public and/or 
Telecommunication maintenance,  

is prohibited from being manufactured, assembled, or 

imported, for trading and/or use in the territory of the 
Unitary State of the Republic of Indonesia.  

(2) The prohibition as referred to in section (1) is exempted for 

the use of Telecommunication Equipment and/or 
Telecommunication Devices for the benefit of the state.  

(3) The use of Telecommunication Equipment and/or 
Telecommunication Devices for the benefit of the state as 
referred to in section (2) is required to first obtain approval 

from the Minister. 
 

Article 9 

(1) Applications for approval of the use of Telecommunication 
Equipment and/or Telecommunication Devices as referred 

to in Article 8 section (1) for the benefit of the state can 
only be submitted by ministers/heads of institutions.  

(2) The application as referred to in section (1) is submitted in 

writing to the Minister.  
(3) The application as referred to in section (2) contains 

information at least including:  
a. purpose of use of Telecommunication Equipment 

and/or Telecommunication Devices;  

b. brand and type of Telecommunication Equipment 
and/or Telecommunication Devices;  

c. technical specifications of Telecommunication 

Equipment and/or Telecommunication Devices; and  
d. location of use of Telecommunication Equipment 

and/or Telecommunication Devices.  
(4) The Director General verifies the application as referred to 

in section (3) by considering the continuity of 

Telecommunication services. 
(5) Based on the results of verification as referred to in section 

(4), the Minister may approve or reject the application as 
referred to in section (1).  

(6) In the event that the application as referred to in section 

(1) is approved, the Minister issues an approval letter 
containing at least the operational technical provisions for 
the use of Telecommunication Equipment and/or 

Telecommunication Devices.  
(7) In the event that the application as referred to in section 

(1) is rejected, the Minister issues a rejection letter 
accompanied by the reasons for rejection. 
 

CHAPTER III 
ISSUANCE OF CERTIFICATE OF COMMUNICATION 

EQUIPMENT AND/OR COMMUNICATION DEVICES 
 

Article 10 

(1)  The certificate as referred to in Article 7 section (1) is 
submitted by the applicant which is:  
a. Business Actors who:  
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1. is a trademark holder registered in Indonesia;  
2. appointed as a representative and/or distributor 

of the brand holder;  
3. manufacture and/or assemble the 

Telecommunication Equipment and/or 

Telecommunication Devices for brand holders;  
4. manufacture and/or Assemble 

Telecommunication Equipment and/or 

Telecommunication Devices; or  
5. use Telecommunication Equipment and/or 

Telecommunication Devices for their own 
purposes.  

b. State Administration Agencies;  

c. international organizations; or  
d. individuals.  

(2) Application for Certificate by the State Administration 

Agencies, international organizations, or individuals as 
referred to in section (1) point b, point c, and point d can 

only be submitted for Telecommunication Equipment 
and/or Telecommunication Devices used for their own 
purposes. 

 
Article 11 

(1) Application for Certificate by the Business Actors as 
referred to in Article 10 section (1) point a is submitted 
through the OSS System which is integrated with the 

Directorate General Certification Service Facility.  
(2) Application for Certificate by the State Administration 

Agencies, international organizations, or individuals as 

referred to in Article 10 section (1) point b, point c, and 
point d is submitted to the Minister through the 

Directorate General Certification Service Facility.  
(3) The Application for Certificate as referred to in section (1) 

is carried out in accordance with the provisions of 

legislation regarding the OSS System for the 
implementation of risk-based business licensing. 

 
Article 12 

(1) The application for Certificate as referred to in Article 11 

section (1) and section (2) is submitted by filling out the 
Certificate application form and attaching the following 
requirements:  

a. test report of Telecommunication Equipment and/or 
Telecommunication Devices;  

b. technical specification documents for 
Telecommunication Equipment and/or 
Telecommunication Devices;  

c. declaration of conformity to the Technical Standards 
of Telecommunication Equipment and/or 

Telecommunication Devices signed by the applicant;  
d. colored photos of Telecommunication Equipment 

and/or Telecommunication Devices displaying brand 

data and Type of Telecommunication Equipment 
and/or Telecommunication Devices;  
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e. specifically, for Telecommunication Equipment 
and/or Telecommunication Devices in the form of 

signal amplifiers (repeaters/boosters) of cellular 
mobile communication systems:  
1. letter of cooperation agreement with Indonesian 

mobile cellular network operators; and  
2. statement letter not to trade Telecommunication 

Equipment and/or Telecommunication Devices 

signal amplifiers (repeaters/boosters) of cellular 
mobile communication systems other than to 

Indonesian cellular mobile network operators;  
f. specifically, for Telecommunication Equipment 

and/or Telecommunication Devices in the form of 

satellite telephone or modem:  
1. a letter of cooperation agreement with an 

Indonesian Telecommunication operator that 

provides satellite telephone/modem services; 
and  

2. a statement letter not to trade 
Telecommunication Equipment and/or 
Telecommunication Devices on satellite 

telephone or modems other than to Indonesian 
telecommunication operators that provide 

satellite telephone or modem services;  
g. international mobile equipment identity (IMEI) 

security assurance declaration letter and 

international mobile equipment identity (IMEI) list 
approved by the global system for mobile 
communications association (GSMA) or similar, 

specifically for Telecommunication Equipment 
and/or Telecommunication Devices of mobile phone, 

handheld computers, and tablet computers;  
h. letter of appointment as a representative and/or 

distributor of the brand holder, specifically for the 

application for a Certificate submitted by the 
Business Actor appointed as a representative and/or 

distributor of the trademark holder;  
i. documents showing compliance with the provisions of 

legislation related to the ownership of trademark 

rights from the minister administering government 
affairs in the field of law and human rights, 
specifically for Certificate applications submitted by 

trademark holders registered in Indonesia;  
j. documents showing the fulfilment of the provisions of 

legislation related to the domestic component level of 
Telecommunication Equipment and/or 
Telecommunication Devices from the minister 

administering government affairs in the industrial 
sector, specifically for Telecommunication Equipment 

and/or Telecommunication Devices which is required 
to meet the provisions related to the domestic 
component level; and  

k. the statement letter of Telecommunication 
Equipment and/or Telecommunication Devices is 
only used for its own purposes, specifically for the 
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application for Certification submitted by the 
applicant as referred to in Article 10 section (1) point 

a point 5, point b, point c, and point d.  
(2) Specifically, for Telecommunication Equipment and/or 

Telecommunication Devices of mobile phone, handheld 

computers, and tablet computers, the test report as 
referred to in section (1) point a is the test result issued by 
the domestic testing laboratories and/or foreign testing 

laboratories no later than 5 (five) years before the date of 
application for the Certificate.  

(3) In the event that the Certificate applicant uses a test result 
report or test report belonging to another party, it must 
attach approval for the use of the test report from the 

owner of the test report.  
(4) In applying for a Certificate as referred to in section (1), the 

applicant is obligated to submit correct data and valid 

documents. 
 

Article 13 
(1) The Director General verifies the requirements for 

application for Certificate as referred to in Article 12 

section (1).  
(2) The verification as referred to in section (1) is completed 

no later than 1 (one) day since the application for 
Certificate is received completely.  

(3) Based on the results of verification as referred to in section 

(1), the application for a Certificate can be approved or 
rejected. 
 

Article 14 
(1) In the event that the application for Certificate is approved 

as referred to in Article 13 section (3), PNBP Management 
Authority Officer at the Directorate General issues an SPP. 

(2) The SPP as referred to in section (1) contains at least the 

following information:  
a. the name of the applicant for the Certificate;  

b. brand and Type of Telecommunication Equipment 
and/or Telecommunication Devices;  

c. the amount of the Certificate fee;  

d. the deadline for payment of the Certificate fee; and  
e. billing code.  

(3) The Certificate fee as referred to in section (2) point c is 

required to be paid within a period of no later than 14 
(fourteen) calendar days from the date of issuance of the 

SPP.  
(4) The Certificate is issued on the same day after the 

Certificate fee as referred to in section (3) is paid.  

(5) In the event that no payment of the Certificate fee is made 
within the period as referred to in section (3):  

a.  the application for the Certificate is declared void; and  
b.  the SPP as referred to in section (1) is declared void. 

 

Article 15 
(1) The Certificate as referred to in Article 14 section (4) is 

issued by the Minister through the OSS System in 



-11- 
 

electronic form in accordance with the provisions of 
legislation.  

(2) Exempted from the provisions as referred to in section (1), 
the Certificate for application for Certificate as referred to 
in Article 11 section (2) is issued by the Minister through 

the Directorate General Certification Service Facility.  
(3) The Certificate as referred to in section (1) and section (2) 

can be downloaded and printed independently by the 

applicant for the Certificate.  
(4) The Director General announces the Certificate that has 

been issued through the official website of the Directorate 
General. 
 

Article 16 
In the event that the application for Certificate is rejected as 
referred to in Article 13 section (3), the Director General notifies 

the rejection of the application for Certificate along with the 
reasons for the rejection of the application for Certificate 

through the Directorate General Certification Service Facility. 
 

Article 17 

(1) Certificate applicants can apply for cancellation of 
application for Certificate to the Minister through the 

Directorate General Certification Service Facility.  
(2) Cancellation of the application for Certificate as referred to 

in section (1) can be submitted with the following 

conditions:  
a. can only be submitted 1 (one) time in the current 1 

(one) year; and  

b. can only be done before the Certificate fee payment 
deadline.  

(3) For cancellation request Certificate that meet the 
conditions as referred to in section (2), the SPP that has 
been issued is declared void. 

 
Article 18 

(1) The Certificate as referred to in Article 15 is indefinite. 
(2) The Certificate owner may manufacture, Assemble, or 

import Telecommunication Equipment and/or 

Telecommunication Devices for trading and/or use in the 
territory of the Unitary State of the Republic of Indonesia 
no later than 3 (three) years since the Certificate as 

referred to in section (1) is issued.  
(3) In the event that the Certificate Owner will make, 

Assemble, or import Telecommunication Equipment 
and/or Telecommunication Devices for trading and/or use 
in the territory of the Unitary State of the Republic of 

Indonesia after the deadline as referred to in section (2), 
he/she is obligated to meet the Technical Standards based 

on the Testing results and proven by a new Certificate. 
 

Article 19 

The Certificate owner as referred to in Article 15 is prohibited 
from:  
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a. trading Telecommunication Equipment and/or 
Telecommunication Device signal repeaters/boosters) of 

cellular mobile communication systems other than to 
Indonesian cellular mobile network operators, specifically 
for Certificate owners for Telecommunication Equipment 

and / or Telecommunication Devices in the form of signal 
repeaters/boosters of cellular mobile communication 
systems; and  

b. trading Telecommunication Equipment and/or 
Telecommunication Devices of satellite telephone/ modem 

other than to Indonesian telecommunication operators 
that provide satellite telephone/ modem services, 
specifically for holders of Certificates for 

Telecommunication Equipment and/or 
Telecommunication Devices in the form of satellite 
telephone/ modem.  

 
Article 20 

(1) The provisions for proof with a Certificate as referred to in 
Article 7 section (1) are excluded for Telecommunication 
Equipment and/or Telecommunication Devices that meet 

the following conditions:  
a. are luggage and/or goods sent through the postal 

operator, which is used for its own purposes, not 
traded, and/or not for commercial purposes in the 
form of Telecommunication Equipment and/or 

Telecommunication Devices on the customer side 
(customer premises equipment), with a maximum 
number of 2 (two) units, with the same or different 

brands and types of Telecommunication Equipment 
and/or Telecommunication Devices;  

b. used for research and development purposes, natural 
disaster management purposes, Telecommunication, 
informatics, and broadcasting technology trials, state 

activities, and/or certain events, provided that:  
1. not for trade and/or not for commercial purposes 

as evidenced by a statement letter;  
2. it is mandatory to have an ISR, in the case of 

using the radio frequency spectrum; and  

3. the maximum period of use is 1 (one) year and 
can be extended based on the evaluation results;  

c. used as a test sample in order to Testing;  

d. used for defense and security purposes by 
ministries/agencies that carry out government affairs 

in the field of state defense or state security, which 
have special specifications and are not traded to the 
public;  

e. used for diplomatic representation with regard to the 
reciprocal basis in accordance with the provisions of 

the rules of law;  
f. used for representatives of international 

agencies/organizations under the United Nations, or 

regional official organizations;  
g. used as a means to measure Telecommunication 

Equipment and/or Telecommunication Devices; or  
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h. Telecommunication Equipment and/or other 
Telecommunication Devices determined by the 

Minister.  
(2) Telecommunication Equipment and/or 

Telecommunication Devices as referred to in section (1) is 

prohibited from causing adverse interference with 
Telecommunication Equipment and/or other 
Telecommunication Devices.  

(3) Luggage as referred to in section (1) point a is goods carried 
by passengers or crew of transportation facilities or 

carriers to the Unitary State of the Republic of Indonesia 
which is still in the form of packaging.  

(4) In the event that it is necessary to prove the exemption of 

the Certificate for Telecommunication Equipment and/or 
Telecommunication Devices as referred to in section (1) 
point b to point h, the Director General may issue a 

statement letter. 
(5) To obtain the statement letter as referred to in section (4), 

the applicant must submit a written application to the 
Director General attaching the technical specifications of 
the Telecommunication Equipment and/or 

Telecommunication Devices.  
(6) In addition to the technical specifications of 

Telecommunication Equipment and/or 
Telecommunication Devices as referred to in section (5), 
the application for a certificate for Telecommunication 

Equipment and/or Telecommunication Devices that meets 
the provisions as referred to in section (1) point c to point 
f attaches the following required documents:  

a. test sample requirement letter issued by the domestic 
testing laboratory, for Telecommunication Equipment 

and/or Telecommunication Devices used as test 
samples as referred to in section (1) point c;  

b. a recommendation letter from the ministry/agency 

administering government affairs in the field of state 
defense or state security stating that 

Telecommunication Equipment and/or 
Telecommunication Devices has special specifications 
and is not traded to the public, for 

Telecommunication Equipment and/or 
Telecommunication Devices for defense and security 
purposes as referred to in section (1) point d;  

c. a recommendation letter from the ministry 
administering government foreign affairs, for 

Telecommunication Equipment and/or 
Telecommunication Devices used for:  
1. diplomatic representative as referred to in 

section (1) point e; and  
2. representatives of international 

agencies/organizations under the United 
Nations or regional official organizations as 
referred to in section (1) point f.  

(7) The statement letter as referred to in section (4) contains 
information at least regarding:  
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a. the name and address of the owner of the statement 
letter;  

b. statement letter number;  
c. issuance date and expiration date of the statement 

letter;  

d. brand and Type of Telecommunication Equipment 
and/or Telecommunication Devices;  

e. country of origin of Telecommunication Equipment 

and/or Telecommunications Devices;  
f. post tariff/harmonized system; and  

g. taxpayer identification number.  
(8) After the period of use as referred to in section (1) point b 

number 3 expires, Telecommunication Equipment and/or 

Telecommunication Devices is required to:  
a. be exported outside the territory of the Unitary State 

of the Republic of Indonesia;  

b. be handed over to the Director General for 
destruction; or  

c. have Certificates, if they remain to be used.  
(9) If within 6 (six) months from the issuance of the statement 

letter, the test sample as referred to in section (1) point c 

is not tested, Telecommunication Equipment and/or 
Telecommunication Devices is required to:  

a. be exported outside the territory of the Unitary State 
of the Republic of Indonesian; or  

b. be handed over to the Director General for 

destruction.  
(10) A proof of export realization as referred to in section (8) 

point a and section (9) point a or proof of Certificate as 

referred to in section (8) point c is submitted to the Director 
General no later than 30 (thirty) days from the end of the 

validity period stated in the statement letter. 
 

Article 21 

(1) Certain Telecommunication Equipment and/or 
Telecommunication Devices must have a unique 

International Mobile Equipment Identity number. 
(2) Certain Telecommunication Equipment and/or 

Telecommunication Devices as referred to in section (1) are 

determined by the Director General. 
 

CHAPTER IV 

CHANGES TO CERTIFICATE OF TELECOMMUNICATION 
EQUIPMENT AND/OR TELECOMMUNICATION DEVICES 

 
Article 22 

(1) The Certificate Owner is obligated to submit changes to the 

administrative data of the Certificate in the event that 
there are changes in the administrative data as follows:  

a. the name of the Certificate owner; and/or  
b. the address of the Certificate owner.  

(2) Changes to the administrative data of the Certificate as 

referred to in section (1) are submitted no later than 30 
(thirty) Days since approval of changes to administrative 
data by the relevant authorized agency.  
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(3) Changes to administrative data of Certificate as referred to 
in section (1) are submitted through the Directorate 
General Certification Service Facility. 
 

Article 23 
Changes to administrative data of Certificate as referred to in 
Article 22 do not change the time limit provisions as referred to 
in Article 18 section (2) and section (3). 
 

Article 24 
The provisions for the issuance of the Certificate as referred to 
in Article 15 apply mutatis mutandis to the issuance of changes 
to the administrative data of the Certificate as referred to in 
Article 22. 
 

CHAPTER V 
LABEL FOR TELECOMMUNICATION EQUIPMENT AND/OR 

TELECOMMUNICATION DEVICES 
Article 25 

(1) The Certificate Owner is obligated to put a label on the 
Telecommunication Equipment and/or 
Telecommunication Devices that has been issued a 
Certificate as referred to in Article 15.  

(2) The label as referred to in section (1) gives information 
about:  
a. Certificate number and PLG ID;  
b. QR Code; and  
c. warning signs.  

(3) The QR Code as referred to in section (2) point b contains 
at least the following information:  
a. Certificate number;  
b. PLG ID;  
c. brand of Telecommunication Equipment and/or 

Telecommunication Devices;  
d. Type of Telecommunication Equipment and/or 

Telecommunication Devices; and  
e. other data elements listed in the Certificate.  

(4) The warning sign as referred to in section (2) point c 
contains information regarding the prohibition of making 
changes to specifications that can cause physical and/or 
electromagnetic interference to the surrounding 
environment. 
 

Article 26 
(1) The labels as referred to in Article 25 section (1) is put on 

each:  
a. Telecommunication Equipment and/or 

Telecommunication Devices; and  
b. packaging or wrapping of Telecommunication 

Equipment and/or Telecommunication Devices.  
(2) If the size of Telecommunication Equipment and/or 

Telecommunication Devices is too small so that it is not 
possible to put labels on them as referred to in section (1) 
point a, the label can be put only on the packaging or 
packaging of Telecommunication Equipment and/or 
Telecommunication Devices.  
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(3) Labels as referred to in section (1) are put by:  
a. embossing, debossing, or being printed;  

b. being sticked or attached; or  
c. digital on Telecommunication Equipment and/or 

Telecommunication Devices. 

 
Article 27 

The label as referred to in Article 25 section (2) is made in 
accordance with the format as stated in the Annex as an 
integral part of this Ministerial Regulation. 

 
Article 28 

(1) The Certificate Owner is obligated to report a proof of label 

making as referred to in Article 25 section (2) to the 
Director General no later than 30 (thirty) Days after the 

Certificate is issued.  
(2) The report as referred to in section (1) is submitted through 

the Directorate General Certification Service Facility by 

uploading photos of Telecommunication Equipment 
and/or Telecommunication Devices that have been 

labelled. 
 

CHAPTER VI 

FEE FOR CERTIFICATE OF TELECOMMUNICATION 
EQUIPMENT AND/OR TELECOMMUNICATION DEVICES 

 

Article 29 
(1) Certificate issuance is subject to a fee which is PNBP.  

(2) The fee for issuing certificates as referred to in section (1) 
is in accordance with the provisions of legislation 
regarding PNBP within the Ministry of Communications 

and Informatics. 
 

Article 30 

The fee of issuing the Certificate as referred to in Article 29 is 
deposited into the state treasury through an automatic 

payment system. 
 

Article 31 

The fee of issuing a Certificate that has been paid to the state 
treasury is irrevocable. 

 
CHAPTER VII 

MONITORING ON TELECOMMUNICATION EQUIPMENT 

AND/OR TELECOMMUNICATION DEVICES 
 

Article 32 

(1) The Director General submits data and information 
regarding certificates that have been issued from the 

Directorate General Certification Service Facility to SINSW 
in real time.  

(2) Data and information as referred to in section (1) are data 

elements that contain at least:  
a. the name and address of the Certificate owner;  

b. Certificate number;  
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c. the date of issue of the Certificate;  
d. the end date of use of the Certificate for import 

purposes;  
e. taxpayer identification number;  
f. post tariff/harmonized system;  
g. country of origin of Telecommunication Equipment 

and/or Telecommunication Devices; and  
h. brand and Types of Telecommunication Equipment 

and/or Telecommunication Devices.  
(3) In the event of a disruption to the Directorate General 

Certification Service Facility and/or SINSW, the 
submission of data and information as referred to in 
section (1) may not be carried out in real time. 
 

Article 33 
(1) In order to carry out supervision of Telecommunication 

Equipment and/or Telecommunication Devices, the 
Minister establishes a list of Telecommunication 
Equipment and/or Telecommunication Devices that are 
required to meet the Technical Standards. 

(2) The list of Telecommunication Equipment and/or 
Telecommunication Devices as referred to in section (1) is 
prepared based on the harmonized system code in 
accordance with the provisions of legislation.  

(3) The list of Telecommunication Equipment and/or 
Telecommunication Devices as referred to in section (1) is 
determined by Ministerial Decision. 
 

Article 34 
(1) Supervision of Telecommunication Equipment and/or 

Telecommunication Devices is carried out through:  
a. Certificate examination;  
b. label inspection of Telecommunication Equipment 

and/or Telecommunication Devices; and  
c. conformity check of Telecommunication Equipment 

and/or Telecommunication Devices manufactured, 
assembled, or imported, for trading and/or use in the 
territory of the Unitary State of the Republic of 
Indonesia, with Technical Standards that are 
referenced in the Certificate.  

(2) Supervision as referred to in section (1) is carried out by:  
a. minister administering government affairs in the field 

of finance for examination of Certificates as referred 
to in section (1) point a of Telecommunication 
Equipment and/or Telecommunication Devices 
imported for trading and/or use in the territory of the 
Unitary State of the Republic of Indonesia in the 
customs area in accordance with the provisions of 
legislation;  

b. the Director General for examination as referred to in 
section (1) point a, point b, and point c outside the 
customs area in accordance with the provisions of 
legislation.  

(3) In conducting the examination of the Certificate as referred 
to in section (1) point a, the minister administering 
government affairs in the field of finance is authorized to 
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conduct research on data and information as referred to in 
Article 32 section (2) point b to point g with the 
completeness of data elements listed in the import 
customs notification document. 
 

Article 35 
Supervision of Telecommunication Equipment and/or 

Telecommunication Devices for the interest of the state as 
referred to in Article 8 section (2) that is manufactured, 
assembled, or imported for trading and/or use in the territory 

of the Unitary State of the Republic of Indonesia is carried out 
outside the customs area by the Director General. 

 
Article 36 

(1) In carrying out the supervision of Telecommunication 

Equipment and/or Telecommunication Devices, the 
Director General may request Business Actors who import 
Telecommunication Equipment and/or 

Telecommunication Devices into the territory of the 
Unitary State of the Republic of Indonesia to submit the 

following documents:  
a. customs notification documents;  
b. Statement of willingness to:  

1. export outside the territory of the Unitary State 
of the Republic of Indonesia;  

2. handover Telecommunication Equipment 
and/or Telecommunication Devices to the 
Director General for destruction; or  

3. apply for a Certificate;  
c. statement letter from the principal/manufacturing 

company of Telecommunication Equipment and/or 

Telecommunication Devices; and/or  
d. other documents in the context of supervision of 

Telecommunication Equipment and/or 
Telecommunication Devices.  

(2) Based on the results of supervision as referred to in section 

(1), the Director General may issue recommendations for 
blocking customs access to the minister administering 

government affairs in the field of finance in accordance 
with the provisions of legislation. 
 

Article 37 
Certificate examination as referred to in Article 34 section (1) 
point a is carried out by the Director General at least based on:  

a. customs information on Telecommunication Equipment 
and/or Telecommunication Devices from SINSW or other 

information from related agencies;  
b. the results of monitoring the radio frequency spectrum in 

accordance with the provisions of legislation; and/or  

c. complaint report. 
 

Article 38 

Inspection of labels of Telecommunication Equipment and/or 
Telecommunication Devices as referred to in Article 34 section 

(1) point b is carried out by the Director General:  



-19- 
 

a. based on a report on evidence of making labels as referred 
to in Article 28 section (1); and/or  

b. simultaneously with the implementation of the Certificate 
examination as referred to in Article 37. 
 

Article 39 
(1) Checking the suitability of Telecommunication Equipment 

and/or Telecommunication Devices manufactured, 

assembled, or imported, for trading and/or use in the 
territory of the Unitary State of the Republic of Indonesia 

as referred to in Article 34 section (1) point c is carried out 
through post market surveillance.  

(2) Post market surveillance as referred to in section (1) is 

carried out based on considerations, including:  
a. Telecommunication Equipment and/or 

Telecommunication Devices has caused interference 

or is suspected of causing interference both to the 
Telecommunication network and to human security, 

safety and health;  
b. the presence of a complaint report; and/or  
c. history of non-conformity of Telecommunication 

Equipment and/or Telecommunication Devices with 
Technical Standards. 

 
Article 40 

(1) Post market surveillance as referred to in Article 39 section 

(1) is carried out by:  
a. routine; and  
b. incidental.  

(2) Routine post market surveillance as referred to in section 
(1) point a is carried out at least 1 (one) time in 1 (one) year 

on the brand and type of Telecommunication Equipment 
and / or Telecommunication Devices.  

(3) Incidental post market surveillance as referred to in 

section (1) point b is carried out specifically based on 
complaint reports and/or certain considerations. 

 
Article 41 

(1) Post market surveillance is carried out through checking 

the conformity of technical specifications of 
Telecommunication Equipment and/or 
Telecommunication Devices that are still on the market 

with Technical Standards that are referenced in the 
Certificate.  

(2) Examination of the conformity of technical specifications 
of Telecommunication Equipment and/or 
Telecommunication Devices as referred to in section (1) is 

carried out through Sample Testing by domestic test 
centers.  

(3) Sampling as referred to in section (2) is carried out 
randomly.  

(4) The sample as referred to in section (3) is provided by the 

Directorate General.  
(5) In the event that the Directorate General is unable to 

provide Samples as referred to in section (4), the Certificate 
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owner provides Samples for the purposes of implementing 
post market surveillance.  

(6) The Director General evaluates the results of Sample 
Testing as referred to in section (2) no later than 15 (fifteen) 
Days from the receipt of the test result report. 

 
Article 42 

(1) In the event that based on the results of the evaluation as 

referred to in Article 41 section (6), Telecommunication 
Equipment and/or Telecommunication Devices are 

declared not in accordance with the Technical Standards 
referenced in the Certificate, the Director General submits 
a notification letter of non-conformity of Technical 

Standards for Telecommunication Equipment and/or 
Telecommunication Devices to the Certificate owner.  

(2) The Certificate Owner may submit an objection to the 

evaluation results to the Director General no later than 21 
(twenty-one) Days from the date of the notification letter as 

referred to in section (1).  
(3) Objections as referred to in section (2) may be submitted 

at most 1 (one) time.  

(4) Submission of objections as referred to in section (2) is free 
of charge.  

(5) The submission of objections as referred to in section (2) is 
accompanied by an application for comparative review of 
other samples with the same Certificate number.  

(6) The selection of other samples as referred to in section (5) 
is carried out by the Certificate owner and the Directorate 
General.  

(7) The Sample Testing fee other samples in the context of 
comparative tests as referred to in section (5) and the 

provision of other samples as referred to in section (6) is 
borne by the Certificate owner.  

(8) Based on the results of the appeal test, the Director 

General accepts or rejects the objection as referred to in 
section (2).  

(9) In the event that objections are received, the Director 
General issues a notification letter of objection to the 
Certificate owner received no later than 15 (fifteen) Days 

from the date of receipt of the results of the appeal test by 
the Directorate General.  

(10) In the event that the objection is rejected, the Director 

General issues a notification letter of objection to the 
owner of the rejected Certificate no later than 15 (fifteen) 

Days from the receipt date of the results of the appeal test 
by the Directorate General.  

(11) The notification as referred to in section (10) is 

accompanied by the imposition of administrative sanctions 
in accordance with the provisions in this Ministerial 

Regulation.  
 

Article 43 

The flow of the post market surveillance process as referred to 
in Article 39 to Article 42 is determined by the Director General. 
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Article 44 
In the event that based on the results of supervision as referred 

to in Article 34, it is found that there is a violation of the 
fulfilment of Technical Standards, administrative sanctions are 
imposed in accordance with the provisions of legislation. 

 
CHAPTER VIII 

ADMINISTRATIVE SANCTIONS 

 
Article 45 

The imposition of administrative sanctions as referred to in 
Article 44 is determined by the Director General or Civil Service 
who is authorized in accordance with the provisions of 

legislation. 
 

Article 46 

(1) Any person who manufactures, assembles, and/or imports 
Telecommunication Equipment and/or 

Telecommunication Devices for trading and/or use in the 
territory of the Unitary State of the Republic of Indonesia 
that does not meet the Technical Standards as referred to 

in Article 3 is subject to administrative sanctions in the 
form of:  

a. administrative fines;  
b. imposition of police forcing power in the form of 

confiscation of Telecommunication Equipment 

and/or Telecommunication Devices;  
c. revocation of the Certificate;  
d. withdrawal of all Telecommunication Equipment 

and/or Telecommunication Devices that has been 
traded and/or used by public; and/or  

e. termination of Certificate service for 1 (one) year.  
(2) Administrative sanctions as referred to in section (1) point 

a and point b are imposed on any Person who does not 

have a Certificate as referred to in Article 7 section (1).  
(3) Administrative sanctions as referred to in section (2) are 

imposed cumulatively and simultaneously.  
(4) Administrative fines as referred to in section (1) point a are 

in accordance with the provisions of legislation.  

(5) Confiscation of Telecommunication Equipment and/or 
Telecommunication Devices as referred to in section (1) 
point b is carried out through security measures in the 

form of sealing at the location of Telecommunication 
Equipment and/or Telecommunication Devices or brought 

to the Office.  
(6) Administrative sanctions as referred to in section (1) point 

a, point c, point d, and point e are imposed on Certificate 

owners who manufacture, Assemble, and/or import 
Telecommunication Equipment and/or 

Telecommunication Devices that are not in accordance 
with the Technical Standards referenced in the Certificate 
as referred to in Article 42. 

(7) Administrative sanctions as referred to in section (6) are 
imposed on Certificate owners alternatively and/or 
cumulatively, with the following conditions:  
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a. administrative sanctions in the form of administrative 
fines, revocation of Certificates, and withdrawal of all 

Telecommunication Equipment and/or 
Telecommunication Devices that have been traded 
and/or used by the public as referred to in section (1) 

point a, point c, and point d are subject cumulatively 
and simultaneously; and  

b. The Certificate owner does not revoke the whole 

Telecommunication Equipment and/or 
Telecommunications Devices that have been traded 

and/or used by the public as referred to in letter a 
within the specified period, are subject to 
administrative sanctions in the form of termination of 

Certificate services for 1 (one) year as referred to in 
section (1) point e.  

(8) In addition to administrative sanctions as referred to in 

section (1), any person who makes, assembles, and/or 
inserts Telecommunication Equipment and/or 

Telecommunication Devices for trade and/or use in the 
territory of the Unitary State of the Republic of Indonesia 
that does not have a Certificate may be subject to 

sanctions in accordance with the provisions of legislation. 
 

Article 47 
In the event that any Person as referred to in Article 46 section 
(2) can prove that Telecommunication Equipment and/or 

Telecommunication Device already has a Certificate, the 
Director General may lift administrative sanctions in the form 
of confiscation of Telecommunication Equipment and/or 

Telecommunication Device as referred to in Article 46 section 
(5). 

 
Article 48 

(1) Any person who trades and/or uses Telecommunication 

Equipment and/or Telecommunication Device who does 
not have a Certificate as referred to in Article 7 section (1) 

or has a Certificate but does not comply with the Technical 
Standards referenced in the Certificate as referred to in 
Article 42 is subject to administrative sanctions in the form 

of:  
a. written warning;  
b. administrative fine;  

c. imposition of police force in the form of confiscation 
of Telecommunication Equipment and/or 

Telecommunication Device; and/or  
d. withdraw all Telecommunication Equipment and/or 

Telecommunication Device that have been traded 

and/or used by the public.  
(2) A written warning as referred to in section (1) point a is 

given 1 (one) time.  
(3) If within 7 (seven) calendar days after the written warning, 

still trading and/or using Telecommunication Equipment 

and/or Telecommunication Device that does not have a 
Certificate or has a Certificate but does not comply with 
the Technical Standards referenced in the Certificate, 
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administrative sanctions as referred to in section (1) point 
b, point c, and point d cumulatively and simultaneously.  

(4) Administrative fines as referred to in section (1) point b in 
accordance with the provisions of legislation.  

(5) Confiscation of Telecommunication Equipment and/or 

Telecommunication Device as referred to in section (1) 
point c is carried out through security measures in the 
form of sealing at the location of Telecommunication 

Equipment and/or Telecommunication Device or brought 
to the Office.  

(6) In addition to administrative sanctions as referred to in 
section (1), any person who trades and/or uses 
Telecommunication Equipment and/or 

Telecommunication Device who does not have a Certificate 
or has a Certificate but does not comply with the Technical 
Standards referenced in the Certificate may be subject to 

sanctions in accordance with the provisions of legislation. 
 

Article 49 
In the event that the Person as referred to in Article 48 section 
(1) can prove that Telecommunication Equipment and/or 

Telecommunication Devices already has a Certificate, the 
Director General can lift administrative sanctions in the form of 

confiscation of Telecommunication Equipment and/or 
Telecommunication Devices as referred to in Article 48 section 
(5). 

 
Article 50 

(1) The imposition of police force in the form of confiscation of 

Telecommunication Equipment and/or 
Telecommunication Device as referred to in Article 46 

section (5) and Article 48 section (5) can be followed by 
destruction of Telecommunication Equipment and/or 
Telecommunication Devices.  

(2) Destruction of Telecommunication Equipment and/or 
Telecommunication Devices as referred to in section (1) is 

carried out in the event that Telecommunication 
Equipment and/or Telecommunication Devices:  
a. endanger human security, safety and health;  

b. no longer are known of its ownership;  
c. cannot be exported outside the territory of the Unitary 

State of Republic of Indonesia; and/or  

d. have been handed over by the owner of 
Telecommunication Equipment and/or 

Telecommunication Device to the Director General for 
destruction.  

(3) The flow of destruction process of Telecommunication 

Equipment and/or Telecommunication Devices is 
determined by the Director General. 

 
Article 51 

Any person who manufactures, Assembles, or imports 

Telecommunication Equipment and/or Telecommunication 
Devices that are prohibited as referred to in Article 8 section (1), 
for trading and/or use in the territory of the Unitary State of 
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the Republic of Indonesia, is subject to sanctions in accordance 
with the provisions of legislation regarding 

Telecommunications. 
Article 52 

(1) Certificate owners who violate the obligation to submit 

correct data and valid documents in the Certificate 
application as referred to in Article 12 section (4) are 
subject to administrative sanctions in the form of:  

a. revocation of the Certificate;  
b. termination of Certificate service for 2 (two) years; and  

c. withdrawal of all Telecommunication Equipment 
and/or Telecommunication Device that have been 
traded and/or used by the public.  

(2) Administrative sanctions as referred to in section (1) are 
imposed cumulatively and simultaneously.  

(3) In addition to administrative sanctions as referred to in 

section (1), Certificate owners who deliberately submit 
incorrect data and/or invalid documents may be subject 

to sanctions in accordance with the provisions of 
legislation. 
 

Article 53 
(1) Any Person who does not pay the Certificate fee by the 

deadline for payment of the Certificate fee as referred to in 
Article 14 section (3) is subject to administrative sanctions 
for termination of Certificate service for 6 (six) months.  

(2) Administrative sanctions as referred to in section (1) are 
imposed on any Person who does not make payments 2 
(two) times within the current 1 (one) year period. 

 
Article 54 

Certificate Owners who violate the prohibition as referred to in 
Article 19 point a and/or point b, are subject to administrative 
sanctions in the form of Certificate revocation.  

 
Article 55 

Any person who uses Telecommunication Equipment and/or 
Telecommunication Devices as referred to in Article 20 section 
(1) that causes adverse interference to Telecommunication 

Equipment and/or other Telecommunication Devices is subject 
to sanctions in accordance with the provisions of legislation. 

 

Article 56 
Any person who violates the provisions as referred to in Article 

20 section (8) or section (9) is subject to administrative 
sanctions for the use of Telecommunication Equipment and/or 
Telecommunication Devices that does not have a Certificate as 

referred to in Article 48. 
 

Article 57 
(1) Certificate owners who violate the obligation to submit 

changes to Certificate administrative data up to the 

deadline as referred to in Article 22 section (2) are subject 
to administrative sanctions in the form of:  
a. written warnings; and/or  
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b. termination of Certificate service for 1 (one) year.  
(2) Written warnings as referred to in section (1) point a are 

given 3 (three) times with a grace period of 14 (fourteen) 
calendar days.  

(3) If within 14 (fourteen) calendar days after the third written 

warning is given, the Certificate owner still does not 
submit changes to the administrative data of the 
Certificate, subject to administrative sanctions in the form 

of termination of Certificate services for 1 (one) year as 
referred to in section (1) point b. 

 
Article 58 

(1) Certificate owners who violate the obligation to put labels 

on Telecommunication Equipment and/or 
Telecommunication Devices as referred to in Article 25 
section (1) are subject to administrative sanctions in the 

form of: 
a. written warnings; and/or  

b. termination of Certificate services for 6 (six) months.  
(2) Written warnings as referred to in section (1) point a are 

given 3 (three) times with a grace period of 14 (fourteen) 

calendar days.  
(3) If within 14 (fourteen) calendar days after the third written 

warning is given, the Certificate owner that still does not 
put a label on the Telecommunication Equipment and/or 
Telecommunication Devices traded and/or used, is subject 

to administrative sanctions in the form of termination of 
Certificate services for 6 (six) months as referred to in 
section (1) point b. 

 
Article 59 

(1) Certificate owners who violate the obligation to report proof 
of label making up to the deadline as referred to in Article 
28 section (1) are subject to administrative sanctions in 

the form of written warning.  
(2) A written warning as referred to in section (1) is given 1 

(one) time. 
(3) If within 14 (fourteen) calendar days after the written 

warning, the Certificate Owner has not submitted a proof 

report of labelling to the Director General, administrative 
sanctions are imposed for violations of the obligation to put 
labels on Telecommunication Equipment and/or 

Telecommunication Device as referred to in Article 58. 
 

Article 60 
The flow of the imposition process of administrative 
sanctions as referred to in Articles 46 to 59 is determined 

by the Director General. 
 

CHAPTER IX 
TRANSITIONAL PROVISIONS 

 

Article 61 
At the time this Ministerial Regulation comes into force, a 
Certificate has been issued based on Regulation of the 
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Minister of Communication and Informatics Number 16 of 
2018 on Operational Provisions for Equipment and/or 

Telecommunication Device Certification (State Gazette of 
the Republic of Indonesia of 2018 Number 1801), is 
declared to remain effective to the extent not contrary to 

the provisions in this Ministerial Regulation. 
 

CHAPTER X 

CLOSING PROVISIONS 
 

Article 62 
At the time this Ministerial Regulation comes into force, 
Regulation of the Minister of Communications dan 

Informatics Number 16 of 2018 on Operational Provisions 
of Equipment and/or Telecommunication Device 
Certification (State Bulletin of the Republic of Indonesia on 

2018 Number 1801) is revoked and declared ineffective. 
 

Article 63 
This Ministerial Regulation comes into force after 90 
(ninety) calendar days on the date of its promulgation. 
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ANNEX TO 
REGULATION OF THE MINISTER OF COMMUNICATIONS 

AND INFORMATICS OF THE REPUBLIC OF INDONESIA 
NUMBER 3 OF 2024 
ON 

CERTIFICATION OF TELECOMMUNICATION EQUIPMENT 
AND/OR TELECOMMUNICATION DEVICES 

 

LABEL FORMAT OF TELECOMMUNICATION EQUIPMENT  
AND/OR TELECOMMUNICATION DEVICES 

 
1. Certificate Number and PLG ID 

Example of Certificate Number and PLG ID 

 
 Format:   Example: 
 

 
 

 
Annotation: 
a. Certificate Number is the number issued for each Certificate. 

b. PLG ID number is the registration number of the Certificate owner as 
a unique identifier based on the database of the Certification Service 

Facility. 
c. The size and color of the writing of the label can be adjusted to the 

placement media so that it can be read well. 

 
2. QR Code 

Example of QR Code: 

 
 

 
 
 

 
 

 
 
 

Annotation: 
a. QR Code is generated by the Certification Service Facility for each 

Certificate issued. 

b. The size and color of the QR Code can be adjusted to the placement 
media so that it can be read well with a scanner. 

3. Warning Signs 
Example of Warning Signs: 

 

 
 

 
 
 

 
 
 

[12345/SDPPI/2023] 

[1234] 

 

[Certificate Number] 

[PLG ID Number] 
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Annotation: 
The size and color of the warning sign can be adjusted to the placement 

media so that it can be read well. 
 
 

MINISTER OF COMMUNICATIONS AND 
INFORMATICS OF THE REPUBLIC OF INDONESIA, 
 

signed 
 

BUDI ARIE SETIADI 
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